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TERI MILNER OF THE UPS STORE TO SPEAK TO THE HAYMARKET-
GAINESVILLE BUSINESS ASSOCIATION

Haymarket, VA.— At the next meeting of the Haymarket Gainesville Business
Association, Teri Milner, owner of The UPS Store in Gainesville, will discuss how she
overcame the challenges of being a new business owner and will share the secrets to her
success. The meeting will take place on Tuesday, February 19, from 4:00 to 6:00 p.m., at
the Town of Haymarket City Hall.

Teri moved to the Haymarket-Gainesville area in 2000 when she and her husband
purchased Mail Boxes, Etc. in Centreville, which they sold in 2004. She then opened
The UPS Store in Gainesville in March of 2005. Her store is the regional training center
for UPS Store franchisees in Northern Virginia and in 2007 Teri won the Trainer of the
Year Award for the entire UPS Store Network. Her store has set sales records for its
explosive growth in the three years since it opened, with the most recent achievement
being the number one sales position in the Northern Virginia area for the month of
December, 2007, the busiest time of year for a UPS Store. Teri’s philosophy is to give
world class customer service and to provide a warm and friendly environment for
customers to come and do business with her team.

Teri brings more than two decades of leadership experience to the Haymarket/Gainesville
area and has gained extensive business know-how through her work in a variety of
careers including retail sales, funeral service, insurance and bookkeeping. In addition to
her involvement in the Haymarket Gainesville Business Association, Teri is a member of
the Prince William-Greater Manassas Chamber of Commerce and the Gainesville Ruritan
Club.

The Haymarket-Gainesville Business Association is a 45 member organization of
professionals and business owners. The members meet every third Tuesday of the month
from 4:00 to 6:00 p.m. at the Town of Haymarket City Hall. Recognized as a force in the
Haymarket-Gainesville business community, the HGBA provides a forum for information
sharing and supports projects that positively impact businesses and residents in the local
community.
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